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NATIONALLY RECOGNISED
TRAINING

The qualification CHC33015 Certificate Il in Individual Support (Aged Care) is intended for those who are
currently working in the Aged Care Industry and wish to quickly gain professional recognition of their skills
and knowledge, or alternatively those who wish to enter the profession with the necessary skills and
knowledge to accept a professional level of responsibility.

The course consists of thirteen (13) units of competency comprising of a minimum of seven (7) core and,
and six (6) elective units from the CHC Training Package (Release 2).

Qualitycare Training Institute has developed a program that meets the requirements of the qualification, as
shown below. Alternative combinations of units of competency are possible within the rules of the training
package; potential participants wishing to discuss alternative units should contact QualityCare Training

Service’s office.

Our proposed training program is detailed below:

CHCCCSO015
CHCCCSO023
CHCCOMO005
CHCDIV001
CHCLEGO001
HLTAAPOO1
HLTWHS002
CHCAGEO001

HLTINFOO1

CHCAGEO005
CHCCCSO011
CHCPALOO1
CHCDIS007
CHCHCSO001
HLTHPSO006

Provide individualised support Core
Support independence and well being Core
Communicate and work in health or community services Core
Work with diverse people Core
Work legally and ethically Core
Recognise healthy body systems Core
Follow safe work practices for direct client care Core
Facilitate the empowerment of older people Elective
[C):r%Téo(Ij)l/J;/(\;i;h infection prevention and control policies and Additional
Provide support to people living with dementia Elective
Meet personal support needs Elective
Deliver care services using a palliative approach Elective
Facilitate the empowerment of people with disability Elective
Provide home and community support services Elective
Assist clients with medication Additional

The qualification is nationally recognised and can only be delivered by a Registered Training Organisation
(RTO) that complies with the governing standards of quality control and quality training and assessment.

Upon successful completion of the course assessments, you will awarded a:

CHC33015 Certificate Ill in Individual Support (Ageing)

Participants who exit the training program without completing all assessments will be issued with a
statement of attainment for those units in which they have demonstrated competency.

The qualification process also recognises your existing skills and knowledge. Recognition of Prior Learning
(RPL) is a process where the participants existing skills and knowledge are matched against the
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requirements of the qualification. If the participant is assessed as already having achieved competency the
course is reduced in duration. Additional information on our RPL process is available from our
Administration Office.

Participants in this job role are often required to physically assist people in their care, accordingly,
participants need to be physically able. Participants with any concerns over their physical capability should
contact QualityCare’s Operations Manager.

Participants also need to be aware that an Australian Federal Police clearance is required before
participants can participant in the clinical sessions, this clearance is also required for working in this
industry.

The format for delivery/assessment is based on a seven (7) weeks classroom training program comprising
of three sessions per week of 5-8 hrs duration, and 3 weeks of 40 hours per week in Clinical Placement.
Initially the course will be delivered on two weeknights 4pm-9pm and a weekend class 8am-4pm, however
should demand indicate alternative delivery arrangements, these may be offered.

Assessment will take place for each of the units studied at the end of each theory and clinical placement
period.

To be eligible to enrol in our training programs participants must be able to read and write English to a
sufficient standard to work with the supplied texts. A Language and Numeracy assessment will be delivered
as part of the orientation program.

Participants in our courses also need to be at least 18 years of age, proof of age will be required at time of
enrolment.

Fees and Charges: The course fee is $2,000 (packaged** casual job with Qualitycare Nursing on
completion) which includes all references and assessment material. Details of recommended Text Book
(to buy) will be provided at enrolment. (You can buy text book @ $100 from our office, if available)

Payment Schedule is:

$1000.00 First deposit payment at the time of enrolment
$1000.00 During last week of classes (before Clinical Placements)

Due to the “progress payment schedule” for our courses Qualitycare Training Institute does not
offer any refunds.

Qualitycare Training Institute offers support to all Participants with their learning needs, we can tailor the
training and assessment program to assist people with learning issues and to a more limited degree
personal issue. Any enquiries should be addressed to the Operations Manager.

Qualitycare Training Institute is flexible in the format and timing of learning and assessment activities to
ensure that we provide every opportunity for participants to demonstrate their skills and abilities.

Should you need support or assistance beyond our skills we will refer you to a suitable organisation to assist
you further.

Our Participant manual details our complaints and appeal procedure, our discipline policy, and our access
and equity policy, including the contact for any Access and Equity issues.

(**Full package include additional unit on Medication and also the Induction/Orientation and
Mandatory Training to work with our agency ‘Qualitycare Nursing’as a casual AIN)

(Note - All students must do ‘First Aid’ training before they can work with Qualitycare Nursing)

To Enrol, please contact us at:- Qualitycare Training Institute

PO Box 471, West Ryde NSW 1685
Telephone: (02) 8819 6636  Fax: (02) 9809 7491
Email: admin@gcti.com.au or akhil@qualitycarenursing.com.au
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